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TROUBLESHOOTING
ERROR ENCOUNTERED:

Connection Setting Window pops up when starting the CNC Factory program icon.

"
]
¢ PROGRAM
. ICON
Q
A
QUICK FIX:
W -
Connection Setting
1. Pressthe [F2 IP Connection] button. Flrroto Sorver Seting
The program should initialize and Server P 192 165 1200

open after that.

Hint:Can't connect the remote cnc which base on assigned IP.

2. To avoid encountering this problem, make
sure the machine is turned on & wait for the
Safety Light to turn white before clicking on the
Program icon.

If these do not work, you may need to change your IP address (steps are on the next pages).
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CHANGING YOUR IP ADDRESS

1. Open the Control Panel.
a) Click on the Windows Icon.
b) Type “Control Panel” in the search field.
c) Click on the Control Panel app.

All Apps Documents Wweb More *

Best match

|Z| Control Panel

App secccsccce o
Apps

1 Settings >

| NVIDIA Control Panel >
Search work and web = open
L control panel - see work and web results >
Settings (3) Recent
"> View network status and tasks
[ Programs and Features
Date and Timea
System
Metwork and Sharing Center

Turn Windows features on or off

£ control panel -,

0
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2.0n the Control Panel window, click on the ‘View by’ dropdown and select “Category”.

Contrel Panel

» > Control Panel

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Network and Internet

View network status and tasks

Hardware and Sound
View devices and printers
Add a device

Programs
Uninstall a program
Get pregrams

w (4] Search Control Panel

View by: Category =

. User Accounts Large icons
& Change account type Small icons

Appearance and Personalization

=

gl Clock and Region
“ Change date, time, er number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

After, under Network and Internet, click on “View network status and tasks”.

Control Panel

i > Control Panel

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Network and Internet

View network status and ta

Hardware and Sound
View devices and printers
Add a device

Programs
Uninstall a program
Get programs

v [J) Search Contral Panel

View by: Category ~

User Accounts
a QChange account type
Appearance and Personalization

Clock and Region
Change date, time, or number formats
Ease of Access

Let Windows suggest settings
Optimize visual display
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3.Then, on the left, click on “"Change adapter settings”.

- « 4 :‘F » Control Panel » Metwork and Internet » MNetwork and Sharing Center

Contral Panel Home View your basic network information and set up connections

View your active networks
Change adapter settin

Change advanced shar hug5g478894 Access type: Internet
settings Public network Connections: ol Wi-Fi (hug5g478354)
Media streaming options
Unidentified network Access type: Mo Internet access
Public network Connections: E Ethernet

Change your networking settings

i Set up 2 new connection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point,

E Troubleshoot problems
© Diagnose and repair network problems, or get troubleshooting information.

4. Next, right-click on your main Ethernet connection and select “Properties”.

! E’ Metwark Connections

™ JEP » Control Panel » Network and Internet » Metwork Connections

Organize v Disable this network device Diagnose this connection Rename this connection View status of this connection
= Ethernet
factory.local

G Intel(R) Etherr @ piszple

Status

Diagnose

E; Bridge Connections

Create Shortcut
Delete

Rename

Properties %

¢ @d

w 4] Search

v (o] Search MNetwork Connt

Change settings of this connection
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5.In the Ethernet Properties Window,
double click on “Internet Protocol
Version 4 (TCP/IPv4)”.

6. After, click on “Use the following IP
address” radio button and enter the IP
address & subnet mask values as shown
here:

IPaddress :192.168.1.99
Subnet mask: 255.255.255.0

-@ Metwork Connections

i E-‘.F » Control Panel » Metwork and Internet » MNetwork Connect

e A R - i e
[ Ethernet Properties et

! Metworking

Connect using:

i Intel(R) Ethemet Connection (11} 1219-LM

This connection uses the following items:

S Client for Microsoft Networks ~
x? File and Printer Sharing for Microsoft Networks

43005 Packet Scheduler

I8 Intemet Protocol Version 4 (TCP/IPw4®
O 4 Microsoft Metwork Adapter Multiplexo
4 Microsoft LLDP Protocol Driver

4 Intemet Protocol Version & (TCP/IPvE) v
£ >

. Iﬂstaii... Uninstall I I.:‘inpefties
Description

Transmizsion Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

ok || Caneel

W Ethernet Properties >

Networking  Sharing

Reni

c .
Internet Protocol Version 4 (TCP/IPwd) Properties

General

You can get IP settings assgned automatcaly if vour netweark supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

") Obtain an IP address automatically

(@) ze the following TP addrese:!

IP address: | 192.168. 1 .99 |
Subnet mask: | 255.,255.255. 0 |
Default gateway: | |

Obtain DMS server address automatically

(@) Use the folowing DHS server addresses:

Preferred DMS server: | . : . |
Alternate DNS server: | : . . |
[ validate settngs upon exit | Adyanced... |
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7. Click on [OK] to save your changes. Finally, restart both your CNC and controller.

W Ethernet Properties

Metworking  Sharing

C

Internet Protocol Version 4 (TCP/IPvd) Properties >
General

You can get IP settings assigned automaticaly if your netwark supports
this capabiity. Otherwise, you nead to ask your network administrator
for the appropriate IP settings.

(") Cbtain an IP address automatically
(®) Lz the following IP address:!

8

IP address: | 192.168. 1

|
Subnet mask: | 255.255.255. 0 |
|

Default gateway: |

Cptain CMNE saryer address automaticaly

(®) Uiz the following DNS server addresses:

Preferred DMS server: | . . . |

Alternate DMNS server: | : . : |

[ validate settings upon exit | Adyanced... |




